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PPrroovviiddeerrss’’  FFrreeqquueennttllyy  AAsskkeedd  QQuueessttiioonnss

Be ready with answers to all these questions – and more – before you approach any provider to
participate in the registry. If the questions are not asked, that doesn’t necessarily mean the provider
doesn’t want the answer. Bring up the question and provide a solid answer at every opportunity to
put these issues to rest.

• Will patient care be affected by participation in the registry?

• How will confidentiality be protected?  For my patients?  For me?  What if I do not want
my performance published?

• How will my patients be identified?

• How will costs be divided among providers?  In my practice?  In my area?  Will costs stay
the same over time?  Will costs be reduced as more providers participate?

• How much will the computer cost?  The software?

• What will upgrades to the system cost?

• Do I need a dedicated phone line?  Installation costs?  Monthly costs?

• Will the system interface to my existing billing system?

• Will the registry do vaccine inventory and meet VFC requirements?

• Will the registry link with visit and diagnosis information?

• What other benefits will the system offer?

• Will you come to my office when it’s convenient for my staff?

• How long will it take to train my staff?

• How many staff should be trained? 

• If my staff changes, who will train new staff?

• How long does it take:

– To enter the required immunization information?

– To print a report?

• Will double entry be required?

• Who will check for incorrect data?  Who will correct it?

• Who will enter historical data?

• Will I find records for all the children in my practice?  If not, when will I?

• What data quality mechanisms are set up?

• How will you help me with HEDIS and NCQA?

• Why do you care about a medical home?  What defines a medical home? 
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